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“Robert took a disjointed set of documentation and refined it into a quality work. His work on
our documentation has significantly reduced customer questions. Customers can now find the
answers to their questions easily and reliably. Robert worked on two tutorials which were
submitted to the Plone CMS community website and later published on its website. Robert
worked well negotiating political and editorial differences with the Plone online community to
ensure our changes in documentation was incorporated in a timely manner. Robert works well
with both technical and business teams alike without losing sight of the intended audience of the
work.” March 23, 2009

Alan Runyan, President, Enfold Systems

“Robert contributed documentation to one of the projects I managed. I found him to be
extremely reliable. In those cases where communication gaps existed, Robert was proactive in
identifying them and co-operative in closing them. His work was always delivered on time, and
he was excellent at keeping me apprised of his progress. I was sad to see him go!” September 8,
2006

Dana Smith, Project Manager, Texas Instruments

“I run TeleRead.org, a noncommercial Web site promoting digital books and the concept of well-
stocked national digital libraries, and Robert provides hosting and system management
services. He has been more than up to major challenges, such as updates of WordPress, while
alerting us as to potential security threats”
Top qualities: Great Results, Expert, High Integrity

David Rothman, Editor-in-Chief

“Robert and I are both longtime bloggers and do freelance writing for www.teleread.org, a site
about e-book technologies. Robert is knowledgeable about web technologies and information
management, a trend-watcher and adept at explaining technical terms to the end user. We soon
plan to collaborate on a multimedia web project.” September 10, 2006

Sadi Ranson-Polizzotti, Writer
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